
 
 
 
 
 
 
 
 
 

 

PALRUF® White 
M AN UFAC TURER'S 10 (TEN ) Y EARS LIM ITED  WARRAN TY  

 
Custom er:     Project:     PA LRA M  invoice #: 
 

Product D etails:    Pallet #::    O rder #: 
 

Definition 
“PALRU F®  W h ite  Corrugated PVC sheets (hereinafter “the Product”) are hereby w arranted by PALRA M  Industries (1990) Ltd. 
(hereinafter “the M anufacturer”), subject to any other term s contained herein: 
 
Scope of W arranty 
 
Color 
The Product shall not display a change in yellow ness of m ore than 10 units delta (hereinafter “decrease”) for a period of 10 years 
from  the com m encem ent date as a direct and exclusive result of the im pact of solar radiation (as m easure pursuant to the 
procedures specified in ASTM  E-313-05).  
 
Breakage 
The Product shall not break due to loss of im pact strength as a direct and exclusive result of w eathering and/or, shall not break as 
a direct and exclusive result of the im pact of hail, m easuring up to 13m m  (0.5”) diam eter, attaining a velocity of up to 20 m /s 
(44.7m ph) (Loss of above capability shall be hereinafter referred to as “breakage”).  Excessive loss of im pact strength w ill be 
determ ined by test according to ISO  6603/1-1985(E) and/or A STM  D -5628–95 m ethod F, to be applied on a sam ple of the broken 
sheet. This w arranty applies only if the sam ple w ill be brittle broken in this test into separate pieces (shatter).  
 
Com m encem ent Date 
The com m encem ent date shall be the date of the Product’s m anufacture or - if such date does not appear on the product - the 
date upon w hich the Product w as purchased from  the M anufacturer. 
 
Lim itations 
This w arranty shall be valid only If the product is handled, stored, cleaned, installed and m aintained in accordance w ith 
M anufacturer’s w ritten instructions. 
 
Claim s and N otifications 
Every w arranty claim  m ust be notified in w riting to the M anufacturer w ithin the w arranty period and im m ediately after 
occurrence of decrease or breakage, enclosing the original sales receipt and this w arranty; The claim ant m ust allow  the 
M anufacturer to inspect any or all of the sheets involved and the installation site itself w hile the sheets are still in their original 
position and have not been rem oved or m oved or altered in any w ay and/or return the sheets to the M anufacturer for testing. 
The M anufacturer reserves the right to investigate independently the cause of any failure. 
 
Com pensation 
If a claim  under this lim ited w arranty is justified, the M anufacturer w ill provide the purchaser w ith free substitute product or, at its 
exclusive discretion refund the original purchase price paid to the M anufacturer, or a portion thereof, in accordance w ith the 
follow ing schedule;  In the event the M anufacturer is duly notified of decrease or breakage w ithin 3 (Three) year of the 
com m encem ent date, and a claim  upon such decrease or breakage is properly m ade and approved, the M anufacturer w ill 
provide free substitute product or, at its exclusive option, refund the original purchase price. 
 
In the event the M anufacturer is duly notified of decrease or breakage after m ore than 3 (Three) years from  the com m encem ent 
date, and claim  upon such decrease or breakage is properly m ade and approved, the M anufacturer w ill provide substitute 
product.  The replacem ent price to be paid by the purchaser w ill be 10 %  of the M anufacturer’s effective price at the tim e of 
replacem ent, m ultiplied by the num ber of years from  com m encem ent date to replacem ent tim e, but not exceeding 90%  of the 
M anufacturer’s then effective price. 
The m anufacturer at its exclusive option m ay refund the difference betw een the effective price and the replacem ent price as 
above, instead of providing substitute product.  
The M anufacturer’s liability does not include any costs of rem oval and installation of sheets. 
 
Jurisdiction 
This lim ited w arranty shall be governed by and shall be construed according to the law s of the State of Israel.  The Israel court in 
H aifa shall have the exclusive jurisdiction. 
TH IS LIM ITED  W A RRA N TY SH A LL BE TH E M A N U FA CTU RERS SO LE W A RRAN TY A PPLICA BL TO  TH E PRO D U CT. AN Y O TH ER CLA IM S 
FO R D AM A G E O R LO SS EITH ER D IRECT, IN D ERECT O R CO N SEQ U EN TIA L, W H A TEVER TH E CA U SE TH EREO F, A RE EXPRESSLY 
EXCLU D ED  FRO M  TH E W A RRA N TY. TH IS W ARRA N TY IS IN  LIEU  O F A LL O TH ER W A RRA N TIES, W RITTEN  O R O RAL, STA TU TO RY, 
EXPRESSED  O R IM PLIED , IN CLU D IN G  A N Y W A RRAN TY O F M ERCH AN TA BILITY O R FITN ESS O F A  PA RTICU LA R PU RPO SE. 


